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HOW TO CLEAN STEPSTONE PRODUCTS
All Stepstone precast products should be cleaned on a regular basis as part of an established maintenance 
regimen.  We recommend using a mild laundry powder, a standard masonry cleaner that is suitable for 
precast concrete.

If a more aggressive cleaning is needed a standard masonry cleaner can be used. With any cleaner you 
should test a small inconspicuous area to ensure that the results are satisfactory; some masonry cleaners 
are acid based and may etch the surface of the concrete. Always follow cleaner manufacturer’s application 
instructions. 
  
Pressure washing Stepstone product is not recommended.  

PAVER JOINTS MAY NEED MAINTENANCE, TOO 
Joint sand in paver installations may also require maintenance, including refilling.  Your local masonry 
distributing center should be able to suggest products for use in your area.  Always consult sealer or 
cleaner manufacturers’ labels to ensure product compatibility with pre-cast concrete.

SEALING CAN HELP PROTECT YOUR PRECAST CONCRETE BETWEEN CLEANINGS
To help minimize any future discoloration you may want to seal the product. Please refer to the document 
called Sealing Your Stepstone Product found on here on stepstoneinc.com.

STEPSTONE ALWAYS RECOMMENDS:
• Checking compatibility of all cleaners and sealers with precast concrete 
• Following the manufacturer’s use and application directions
• Testing products for desired results

SAMPLES ARE FREE OF CHARGE
Please call us and we’ll send you up to a dozen 3” x 3” samples of your original material. It’s no problem if 
you don’t remember; our records go back years and we’ll look it up. Or, send us a picture and we should 
be able to match it from there. 
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